A Request to Refund the Student who had Earlier Assigned and Released Funds
Dear Homeworkforyou Support Team,
I am contacting you to request you to facilitate and help me get the money back for a student that had already assigned a project to me and released the funds. This student had a project earlier that was done by a previous tutor and therefore he came back saying he had another project and he really needed help. Since I am building a team, I knew very well that I had someone in my team that could handle the project. Therefore, we negotiated the price and the student assigned the project to me. But before he assigned. We agreed that he would assign and release the funds as we proceeded to handle the project. However, on trying to do his project, the team member who tried to work on the project found that the it was becoming difficult to operate his computer/ Every time he opened the file on his computer, It slept for over 10 minutes and he was unable to do it. That meant that I had to look for another person. In the wake of all this, my account was suspended for pressuring students to release payment before their requirements are fully satisfied. I learned a hard lesson that indeed, it was not a good idea to tell people to release funds before their requirements are fully met. Therefore, I pleased with you and you unsuspended my account. 
After unsuspending my account, I got new energy to sort every project that had been assigned to me. I started looking for a programmer to handle this student's project and found someone whom I had earlier discussed with on becoming part of my team. The programmer was able to handle the task but unfortunately, the deadline for the assignment was fast approaching and so the student asked the instructor to cancel the assignment for him. That means that there was no way we could continue working on his python project. In order to compensate the student for the money that he had assigned and already released, I asked him if he had other assignments that I could work on, especially writing assignments so as to cover/compensate for the money that he had already released and it was unfortunate that he had no assignments. I also asked him if he could get some other assignments from his friends but he mentioned of a friend who was having a 4 page paper and I asked for the instructions to work on it as apart of compensating for the money but he did not bring the instructions. Today, I had found a programmer to work on his assignment but it is unfortunate that he had already asked the instructor to cancel.
Therefore, he asked for the money back and he asked whether I have PayPal. At one time in the conversation he wanted me to send the money to his PayPal. I told him that I do not have the money yet because it is still on the website account. He was of the opinion that I send it back to him when I finally receive it. But today I thought of it and remembered the terms and conditions that bar me and other tutors from transacting away from the website.. Therefore, I told the student that the best way is to contact support so that they can help us to solve this situation. Therefore, I asked the student to allow me to contact you and explain the whole situation so that you can get a refund to him.
I admit my mistake earlier on of asking the student to release the funds before his requirements were fully met and I am deeply sorry for having done this. This assignment and other similar situations lead to the suspension of my account about two days ago. However, please note that this had already happened by the time you suspended my account. The student hand already assigned and released funds. Therefore, please don't take it as a continuation of something that I have already been warned not to do. It happened earlier even before I was suspended. I did not know that it was going to end up this way but my mistakes caused my account to be suspended., But now I am cleaning every thing and that is why I am contacting you. It was my mistake to ask for the release of funds. I admit it and I am deeply sorry for having done this. Therefore, I kindly request you to refund the money to the student because his programming work was not done. I had no intentions of scamming the student. Therefore, please  refund the student his money.
Please I humbly request that please do not punish me for this because I already got the punishment for this and I learned my lesson. I will never repeat this again. Furthermore, I tried to help the student in whatever way I could but it was unfortunate that he had already asked the instructor to cancel the assignment for him instead of missing the deadline. Even after finding a programmer, it was too let to accord the student the help he had wanted. Therefore, please do not punish me for this. I admit my mistakes and I am deeply sorry. 
Please reply as soon as possible because the student wants to know what will happen next. The project in question is found at https://www.homeworkforyou.com/project/95463/bid/
[bookmark: _GoBack]I look forward to hearing from you soon. Thank you.
Yours Sincerely,
My Name
